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The school provides beneficial opportunities to enable more able pupils 
to realise their potential.

Estyn 2018
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The school provides pupils with helpful support and guidance as they 
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Headteacher’s Welcome

Dear Parent / Carer,

As Headteacher of  Willows High School it 
gives me great pleasure to welcome you to 
our vibrant learning community.

I want you to be assured that we will provide 
a safe and stimulating environment in which 
your child will be happy, make good friends 
and be challenged in their learning.

At Willows we believe 
success comes from 
sustained effort and 
preparation, which is 
why it is very important 
for pupils, parents and 
staff  to work closely 
together. With this in mind 
we provide you with 3 
reports a year that will 
enable you to track the 
progress of  your son or 
daughter. In addition, we 
offer information evenings 
during the year so parents 
can speak directly to 
members of  our teaching staff. We also have 
a dedicated email address parentvoice@
willows.cardiff.sch.uk where you can leave 
us comments or ask us questions that we 
will guarantee to answer within 24 hours.

Starting secondary school can be a 
daunting time for a child and their family. 
At Willows we will do everything possible 
to ensure that your child has a smooth 
transition from primary school. To assist 
you in this process, we have produced this 
‘Parent Handbook’. 

This booklet acts as a guide, covering 
most of  the commonly asked questions 
by parents and pupils. Contained within 
these pages you will find a wealth of  
information and an overview of  the high 
standards and expectations at Willows 
High School.

As you read through this booklet it will 
become apparent that we are not like 
any other school in Cardiff. We have 

spent a great deal of  time 
researching what works in 
education and what has the 
greatest positive impact on 
the development of  your 
child as a learner and as a 
human being.

Our staff  have visited 
numerous schools across 
the country and have 
read case studies about 
schools across the world, 
identifying good practice 
that can be ‘Willowfied’ 
and embedded into our 

practice at Willows High.

I hope that you find the information in 
this booket useful. Please don’t hesitate 
to contact us directly if  you have any 
comments, questions or suggestions 
regarding the content.

Best wishes
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“The Headteacher has developed a clear vision based around the 
school motto Belong, Believe, Achieve.”

Estyn 2018

Contact Information

School Address:
Willows Avenue
Tremorfa
Cardiff
CF24 2YE

Telephone:
02920 414243

General Email:
contact@willows.cardiff.sch.uk

Parent Comments:
parentvoice@willows.cardiff.sch.uk

Website:
www.willowshigh.co.uk

Twitter:
@willowshigh
@willowsmrnorman
@learnloungewhs

Facebook:
@willowshighofficial

Child’s Welfare Officer
__________________________

(Your child’s Welfare Officer is your first 
point of  contact with the school)

Child’s Attendance Officer
__________________________

Child’s Form Tutor
__________________________

Child’s Tutor Group
__________________________

Senior Leadership Team:

Headteacher
Chris Norman

Deputy Headteacher
Kelly Bubbins

Assistant Headteachers
Gareth Ritter
Simon Thomas
Ian Whittaker (Safeguarding Lead)
Marcello LoCelso
Suzie Warren

Business Manager
Debbie Davies

Lead Practitioner
Nicola LoCelso (LNF / DCF)

Chair of  Governors
Ed Stubbs

Vice Chair of  Governors
Adrian Ford
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A two week A two week 
holiday in holiday in 
term time term time 

means that means that 
the highest the highest 
attendance attendance 
a child can a child can 
achieve is  achieve is  

94.7%94.7%

6 days6 days
 is 36 lessons. is 36 lessons.

How willHow will
your childyour child
catch up?catch up?

97%97%
6 days6 days

absenceabsence

97%+ attendance97%+ attendance  
The Willows StandardThe Willows Standard  

Attendance      Attendance      
EnablesEnables

ProgressProgress  

90%
20 days 
absence

80%
40 days 
absence

175 days175 days
are are notnot
spent in spent in 
schoolschool

There areThere are
365 days365 days in a in a

calendarcalendar
yearyear

So there’s plentySo there’s plenty
of  time for shopping,of  time for shopping,
holidays and appointmentsholidays and appointments

When pupils attend When pupils attend 
school they:school they:

Can achieve their Can achieve their 
full potentialfull potential

Have better career Have better career 
prospectsprospects

Learn how to look Learn how to look 
after themselves after themselves 
and be healthyand be healthy

Grow in confidenceGrow in confidence
Keep up with work Keep up with work 

and homeworkand homework
Make new friendsMake new friends



“The school tracks pupils’ attendance and behaviour closely and an 
appropriate system of rewards and sanctions has contributed to an 
improvement in pupils’ behaviour in lessons and around the school”

Estyn 2018

Absence Date: _____________________

Absence Reason: ____________________Day 1
Maximum Attendance

99%

With everything else that’s going on throughout the year, it’s easy to lose 
track of  your child’s attendance.

To ensure they hit the Willows Standard of  97%+, complete the table below 
each time they do not attend school.

Please contact the school on 02920414243 or at 
parentvoice@willows.cardiff.sch.uk to let us know 

that your child will not be attending school.

Absence Date: _____________________

Absence Reason: ____________________Day 2
Maximum Attendance

99%

Absence Date: _____________________

Absence Reason: ____________________Day 3
Maximum Attendance

98%

Absence Date: _____________________

Absence Reason: ____________________Day 4
Maximum Attendance

98%

Absence Date: _____________________

Absence Reason: ____________________Day 5
Maximum Attendance

97%

Absence Date: _____________________

Absence Reason: ____________________Day 6
Maximum Attendance

97%

Keep Track of  Your Child’s Attendance

7





“Pupils’ rights underpin much of the school’s work.”
Estyn 2018

The Willows Way Class 
Charter was developed 
by the pupils on our Rights 
Respecting Steering 
Group with the intention 
of  providing every pupil 
with the best conditions 
to learn and every teacher 
with the best conditions 
to teach.

The school is the first 
secondary school in 
Cardiff  to be awarded the 
Rights Respecting Bronze 
award. We are currently 
working towards the 
Silver Award.

We expect all of  our 
pupils and staff  to abide 
by the responsibilities it 
lists.

High Expectations
Inside and Outside the Classroom
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Starts: 3rd September 2020

Half  Term: 26th October 2020 - 31st October 2020

Ends: 18th December 2020

Starts: 4th January 2021

Half  Term: 15th February 2021 - 19th February 2021

Ends: 26th March 2021

Starts: 12th April 2021

Half  Term: 31st May 2021 - 4th June 2021

Ends: 20th July 2021

May Day Bank Holiday: 3rd May 2021

Term Dates
2020-2021

Autumn
Term

Spring
Term

Summer
Term

The school will be closed for staff  training days on:
2nd September 2019 X
3rd September 2019 X
25th October 2019 X
24th February 2020 X

20th July 2020 X

“The Leadership Team share a sense of purpose and a commitment 
to the school’s values and ambitions of raising pupils’ aspirations and 

helping them to achieve.”
Estyn 2018

INSET
Days

Useful Dates
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The School Day

“The daily tutorial sessions contribute well to pupils’ personal and social 
education and enables them to reflect on their personal values and 

responsibilities.”
Estyn 2018

Morning Tutor Time
Pupils follow a programme of  reading that covers current issues 
as well as text to develop pupils’ social, cultural and emotional 

development

9.30 a.m.

Lesson 1 10.00 a.m.

Break 10.55 a.m.

Lesson 2 11.15 a.m.

12.10 p.m.

12.40 p.m.

Lesson 4 1.40 p.m.

Lesson 5 2.35 p.m.
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End of  School 3.30 p.m.

Yr 7
Lesson 3

Lunch

12.10 p.m.

12.40 p.m.

9.30 a.m.

10.00 a.m.

10.55 a.m.

11.15 a.m.

1.40 p.m.

2.35 p.m.

3.30 p.m.

We will be having split lunchtimes for different groups of  pupils this year, so your child will 
be following one of  the following orders of  the school day depending on the Year Group 

they are in.

Yrs 8/10
Lunch

Lesson 3

Yrs 9/11
Lesson 3

Lesson 3

1.10 p.m.Lesson 31.10 p.m. Lesson 3 Lunch



The school has a supportive and inclusive ethos which supports pupils’ 
wellbeing.
Estyn 2018

Uniform and Appearance

Our mindset is:
Smart on the outside, smart on the inside.

The wearing of  school uniform is compulsory at Willows and strictly enforced.  School 
uniform promotes a positive attitude and sense of  belonging to the school and a suitable 
image in the eyes of  the wider community. We have seen the difference the smart uniform 
has made on the confidence and self-esteem of  pupils.

Willows Uniform:
Grey traditional trousers (not tight fitting, no jeans, no leggings) or skirt (no shorter than 
5cm above the knee), school blazer, white shirt and school tie. Grey tailored shorts may be 
worn in the summer term. School jumpers (whilst in stock) are optional.

Hijabs:
These should be plain black or blue and enable the school tie to be seen at all times.

All efforts will be made to ensure that families have access to the correct uniform, however, 
pupils who persistently contravene the uniform code will not be permitted to attend theior 
lessons until the correct uniform is worn.

P.E. Kit:
School P.E. top, plain black sport shorts or plain black tracksuit trousers.
No leggings, jeggings, tight fitting trousers, jeans, jean like trousers or low rise trousers.
No hoodies

Hair:
No extreme styles / non natural colours.
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Shoes:
Black leather or faux leather shoes 
or ankle boots only.
No canvas, no trainers.

Black to go with the uniform.
Leather to be weather resistant.

Mobile Devices

Mobile devices are not to be used on the school site at any time, including lunchtime and 
break-time.We consider our school to be a sanctuary from social media.

Every tutor room has a secure locker where pupils are advised to store any valuables first 
thing in the morning. They can then be collected at the end of  school.

If  mobile devices, headphones etc. are seen or heard during the school day, they will be 
locked in the school safe for one week. They will then be returned to the pupil.

We have decided to do this to remove the constant distraction that mobile phones were 
becoming throughout the school. Social media was playing a large part in disagreements 
between pupils, causing ill feeling.

Hair, Make-up and Jewellery

The expectation at Willows is that there should be no non-skin coloured make-up worn in 
school including nail varnish. We made this decision to end the discussions teachers were 
having with pupils about what constitutes too much make-up. All the time we save not having 
these discussions can be used to help our pupils progress.

The expectation at Willows is that there should be no jewellery worn in school, except for a 
wristwatch (any queries regarding religious symbols should be made to the school before 
the start of  the year.)

In the past we have allowed small stud earrings, but this became too time consuming to 
enforce. There were too many discussions about the size of  earrings and what constitutes a 
small stud. In addition, we know that jewellery can be expensive and have sentimental value 
in some cases. We would not want these valuables lost while on the school site. All banned 
items will be confiscated for one week in the first instance.

13



Why the Willows Way?

We want the pupils in our school to make the 
maximum progress in all areas, academically 
and socially, during their time with us. We have 
undertaken a lot of  research into how the brain 
works and how pupils learn, and visited a lot of  
schools across the country to identify what works 
for them.

The Willows Way is the result of  all of  the best 
practice we have seen, adapted to work in our 
school, so that pupils feel safe, feel the pleasure 
of  learning and achievement and leave us with the 
skills to communicate and function exceptionally in 
the next stage of  their life.

Some people have commented that we have too 
many rules.

In reality, we have far fewer rules than other 
schools because the rules are the same in every 
single classroom and in every area of  the school. In 
other schools, there are different rules for different 
teachers, different rules in the corridor and different rules in the canteen or yard. How can 

a pupil remember what is expected of  them if  it 
changes almost every hour?

Our rules are short and simple. They are intended 
to enable all of  our pupils to learn and feel safe, 
and for our staff  to focus on teaching and the 
progress of  our pupils.

The Willows Ladder

The Willows Ladder is a basic way of  measuring 
character. At the bottom of  the ladder, people 
are doing things because they don’t want to get 
into trouble. As a pupil’s character develops, 
we want them to get to the stage where they 
do the right thing because it’s who they are, 
not because they are chasing some reward or 
avoiding a consequence.

Put simply, our definition of  good character 
is ‘Doing the right thing, even when no-one is 
looking.’ You won’t go far wrong in life with this 
mantra.



S.T.E.P.S.

We know that manners and politeness 
are not something that people are born 
with, we also know how important and 
how highly regarded they are in society. 
S.T.E.P.S is our acronym to easily 
remember the basics of  this important 
characteristic.

If  a pupil makes a request and doesn’t 
say ‘please’ for example, a member of  
staff  would simply say STEPS to identify 
that something was missing and warmly 
prompt the pupil to try again.

Please and Thank You are still ‘magic 
words’, they have a positive impact on 
the person you are communicating with, 
and will continue to do so for the rest of  
a pupil’s life, whatever they choose to do.

S.H.A.P.E.S.

Similarly, being able to clearly 
communicate to people is an 
important life-skill to master. At some 
point, to be able to achieve anything 
in life you will need the help of  others 
along the way and if  you are a master 
at communicating, you will be more 
likely to get others on board.

Like STEPS, SHAPES is an acronym, 
listing the basics needed for clear 
communication and staff  will use 
this acronym to develop pupils’ 
communication skills throughout 
their time with us.

Pupils contribute well in activities to support the 
community.
Estyn 2018 15



S.L.A.N.T.

In other schools, it takes vital 
minutes to get the attention of  the 
whole class if  a teacher is about 
to teach. Add these minutes up 
over the five years that pupils are 
with us and you get days of  missed 
opportunities for learning. SLANT is 
our code for informing the pupils that 
the teacher needs the attention of  all 
of  the class.

The teacher will say ‘3-2-1, SLANT’, 
at this point all pupils immediately 
stop what they are doing and pay 
100% attention to the teacher. 

We fold arms because this takes 
away the temptation to play with 
equipment or poke the person sitting 
next to you which takes away a 
percentage of  concentration from 
their learning.

Pupils will only be SLANTing for a 
couple of  minutes at the most as, 
with no behaviour issues to deal 
with, the teacher can work through 
their explanations a lot quicker. 
This, in turn, provides more pupils 
with more time for guided and 
independent practise. 

Clap Transition

This was introduced to ensure the whole class can quickly move from one activity in a 
lesson to another with the minimum amount of  time wasted. In other schools, this can eat 
away at learning time, with the pupils not listening to instructions, lethargically turning 
their focus onto the next part of  the lesson.

In Willows, the teacher will start by saying ‘On two’, they will then explain exactly what the 
class is expected to do in the next part of  the lesson. The teacher will then say ‘One, Two’ 
and in response all of  the class claps twice in the same tempo.

It might sound strange, but the clapping energises the pupils to move on to the next 
activity quickly. It also draws a definitive line under one part of  the lesson and marks the 
beginning of  the next.

The school promotes successfully 
pupils’ spiritual, moral, social and 

cultural values.
Estyn 2018
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Purposeful Transition

Behaviour in corridors is an issue in most schools. Pupils can take a long time to get from 
one lesson to the next, they can wind each other up quite quickly and they can get quite 
rowdy.

We don’t have that problem at Willows, despite having narrow corridors. Our corridors are 
calm, purposeful and safe.

Because of  purposeful transition, all of  our pupils move from one lesson to the next and 
are ready to learn in under three minutes. Students walk purposefully to the next lesson 
on the left side of  the corridor, in single file, without talking (unless it’s to say hello to 
teachers).

Of  all of  the changes we have made, this is the one that our current Year 7 found 
disconcerting at first, but after a matter of  weeks it’s become second nature.

Pupils feel safe, pupils arrive to lesson with the minimum amount of  time lost and pupils 
arrive to lesson ready to learn.

Student Ambassadors

Each week a pupil from each Tutor 
Group is chosen to become a Student 
Ambassador.

They will be given a Student Ambassador 
Lanyard for the week. The Ambassadors 
have the responsibility for ensuring quick 
starts to lessons. We will be developing 
their role further to promote leadership 
skills.

At the end of  the week, the Student 
Ambassadors are called together to fill in 
questionnaires about how they think the 
week has gone, what went well and how it 
could be improved.

Using this system, over the year, all pupils 
will have the chance to air their thoughts 
on how the school is run and how they are 
progressing in their subjects.

Reading

Every Willows pupil carries a reading book 
with them at all times: their own book chosen 
from our library or the local library. Pupils 
are advised every half  term to choose 
books from their ZPD (Zone of  Proximal 
Development) range or above. This means 
you will always be challenged by what you 
are reading and will be propelled forward to 
improve.

In Morning Tutor Time, we read material 
based on a topic that will enhance pupils’ 
social and cultural knowledge. This will be 
taken from a variety of  different source 
materials to give pupils the experience of  
reading different text types.

At the start of  every lesson there will be 
around five minutes of  group reading based 
around the topic that will be studied in that 
lesson.

Reading also forms part of  daily homework.

We do this because we know the only way 
to get better at reading is to read more. 
We provide more opportunities than other 
schools for our pupils to develop their 
reading skills quickly.The school increases pupils’ 

aspirations.
Estyn 2018
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Homework

Homework at Willows is about 50-60 minutes each evening.

It consists of  3 things:

•	10 minutes of  MathsWatch (a mathematics package accessed through the internet)
•	10 minutes of  self-quizzing in practice books from two or three knowledge organisers
•	20 minutes reading. 

The timetable for homework is set at the start of  the year and will not change.

Whatever your child says, they will 
have homework every school night.

Equipment

Equipment is very important for learning at Willows. Arriving prepared with all your kit 
every day and learning to take responsibility for all your equipment are both vital to your 
success at school and in life.

We provide every Year 7 pupil with the following equipment, which they must bring every 
day:

1 Clear Pencil Case
2 Black Pens

1 Pencil
2 Green Pens
1 15cm Ruler

1 Rubber
1 Scientific Calculator

We provide clear pencil cases as these are the only type that are permitted to be taken 
into examination rooms.

When any of  these run out or are lost, it is the pupil’s responsibility to replace them. We 
have an equipment shop that is open from 8am in the canteen.

Pupils benefit from a wide 
range of after school 

activities that support their 
social skills well.
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Self-Quizzing

The point of  self-quizzing is to store subject knowledge securely in your long-term 
memory.

To self-quiz, you need four ingredients:

•	 A knowledge folder and the right subject knowledge organiser.
•	 A practice book, with the exact knowledge focus written at the top of  the page.
•	 A black pen for writing from memory.
•	 A green pen for correcting any mistakes.

Here’s how to do it: look, say, 
cover, write, check and correct.

Look: Read the information you 
want to commit to long term 
memory.

Say: Say it out loud a couple of  
times.

Cover: Cover up the definition, 
leaving only the left-hand column.

Write: Write the definition in a 
black pen from memory, without 
mindlessly copying!

Check: Check every word in 
the definition is accurate: tick 
accurate words with a green pen.

Correct: Correct inaccurate words 
by circling misspellings in a green 
pen and correcting it.

We have an acronym for this, 
L.A.S.A.C.A.W.A.C.

The school provides a valuable programme of enrichment activities 
that supports pupils’ learning and contributes well to their personal 

development
Estyn 2018 19





Home - School Charter

The school promotes parental engagement well through the Learning 
Lounge, an on-site facility that allows parents to meet senior and 
middle leaders. Leaders are able to have useful discussions with 
parents within this facility to provide guidance on how parents can 

support their children’s education.
Estyn 2018

At Willows we know how important it is to build partnerships with parents. That is why all 
pupils sign the Charter at the start of  the academic year. The Charter is counter signed 
by Parents / Carers and the Headteacher.

Research has consistently shown that active parental interest makes a great deal of  
difference to how well children do at school. Parents can help more effectively if  they 
know what the school is trying to achieve and what they can do to offer support. Home-
School Charters provide a framework for the development of  such a partnership. The 
contents of  the Charter clarifies what the school aims to achieve, and the Charter will 
set out the role of  the school, parents and pupils in this vital partnership.

The Charter states:

The purpose of  this 
charter is to set out how 
our pupils, their home and 
our school should work 
together to ensure that 
they achieve the highest 
level of  attainment possible 
whilst developing into 
independent and resilient 
citizens who are full of  
integrity. All pupils at our 
school and their Parents / 
Carers are required to sign 
this Charter to document 
that they endorse the 
principles that are set out 
within it and agree how we 
all work together for the 
educational benefit of  our 
pupils. 

We ask that you read it through thoroughly and contact us if  you have any suggestions, 
comments or questions about its contents.
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Rewards
Rewarding and Recognising Good 
Behaviour, Effort and Attitude
We believe it is vital that praise and reward 
should have a considerable emphasis 
within the classroom and that pupils 
should achieve recognition for a positive 
contribution to school life.

Promoting positive behaviour is the 
responsibility of  all staff  and can include:

Verbal praise
Regular encouragement

Positive feedback in books
Phone calls to Parents / Carers
Merits logged on Class Charts

Commending good behaviour and 
praising good work is the most important 
aspect of  our behaviour policy. Merits can 
be awarded for any reason and recorded 
on Class Charts, some examples include:

An outstanding piece of  work
Consistently good work

Consistently high level of  effort
Significant improvement

Outstanding contribution in a lesson
Excellent test result

The giving of  praise is used at every 
opportunity in a consistent manner 
across all year groups. Willows High 
School has a set of  rewards that are used 
by all teaching and support staff.

Merits
Merits are recorded on Class Charts in 
recognition for:

Providing a good answer to a question in 
class

Good manners
Being helpful

Providing a good piece of  work
Continued good attitude and effort

Improved attitude and effort

Form tutors give regular feedback on the 
number of  Merits gained by members of  
their tutor group. Subject Leaders will 
monitor Merits given out by members of  
their department to ensure praise is a 
regular feature of  every lesson.

Awarding of  Certificates
A certificate will be awarded to a pupil 
once the required number of  Merits has 
been reached.

200 Merits = Bronze Certificate
400 Merits = Silver Certificate
600 Merits = Gold Certificate

800 Merits = Platinum Certificate
1000 Merits = Headteacher’s Certificate

100% Attendance
for 1 Term

Willows Badges
Earn them all!

22



Sanctions
Demerits
Demerits are the opposite of  Merits, they are 
given when pupils are disrupting the learning 
of  others or not following ‘The Willows Way’. 
Demerits can lead to a number of  different 
sanctions. Demerits are set to zero at the 
start of  every school day.

4 Demerits in a day will lead to a 30 minute 
detention, 8 Demerits will lead to withdrawal 
from classes to spend 6 lessons in the 
Internal Isolation Room.

After School Detentions
These are held centrally on Monday-Friday 
from 3.30pm - 4.00pm.
Pupils who are removed from lessons are 
placed into an after school detention the 
same evening. Parents / Carers are informed 
via the ClassCharts app. If  your child is 
unable to attend the detention due to a prior 
appointment, such as doctor or dentist, it is 
important to ring the school to inform them. 
Failure to attend the detention after school 
will result in a day in Internal Exclusion.

Punctuality Reflection Sessions
Pupils who are late to school will attend a 
Punctuality Reflection Session after school.

Equipment
It is important that pupils come to school 
each day equipped to learn and engage 
fully in lessons. Equipment is checked each 
morning in tutor time. Pupils who do not have 
the correct equipment will earn themselves 
a Demerit.

Homework
Homework is also checked daily in tutor 
time. Pupils are issued with a knowledge 
organiser and a timetable which clearly 
states which subjects need to be studied on 
which day. 

Homework consists of  reading, a maths 
exercise online and self  quizzing. Failure 
to complete homework leads to a Demerit.

Placing on Virtual Report
A pupil can be placed on virtual report 
at the discretion of  a Welfare Officer or 
member of  the Leadership Team. A pupil 
will normally be placed on report for a 
week for unsatisfactory conduct or work. 
This is not so much a punishment, rather a 
means of  drawing a pupil’s attention to his 
/ her short-comings and offering support 
for improvement. The pupil will meet with 
their Welfare Officer daily and the report 
will be reviewed at the end of  each week.

Internal Exclusion
This is an exclusion from the normal school 
routine. Pupils remain in the Internal 
Exclusion Room throughout the day and 
are given their timetabled work to do.

Fixed Term External Exclusion
This is a formal suspension from school by 
the Headteacher which is then reported to 
the School Governors and local authority.

Permanent Exclusion
This is a permanent suspension from 
school by the School Governors and local 
authority.

Defiance of  Reasonable Requests
We believe that  if  a pupil has done something 
to warrant one of  these sanctions they 
should accept the consequences without 
question.

We do not accept pupils refusing to follow 
a reasonable request, therefore fixed term 
exclusions will be used whenever this 
occurs.
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Anti - Bullying
We will not accept bullying at our school. Our goal is to develop and support respectful 
friendships.

We agree that it is everyone’s responsibility to stop bullying.

We will:

Treat others with 
fairness and respect

Find ways to help others 
feel included in our 

activities

Speak out against 
bullying

Refuse to let others be 
bullied

Report bullying to an 
adult

Refuse to bully others

Be responsible
 bystanders who are 
part of  the solution

Help others feel safe 
and comfortable at our 

school

If  you have any concerns regarding bullying please contact your child’s Form Tutor or 
Welfare Officer.

The school uses a wide range of external agencies and other providers 
to support vulnerable pupils’ wellbeing and learning.
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Smoking
Willows High School is a NO SMOKING site.

Smoking is not permitted anywhere on the school site and no pupil may bring cigarettes or 
tobacco products, e-cigarettes, matches or a lighter to school. Pupils may not smoke either 
on the way to or from school. Any pupil who is with a pupil who smokes will have the same 
consequence as the smoker.

Lost Property
If your child loses an item he / she should enquire at Pupil Services. We ask that all items 
brought into school are named as it will help to ensure any lost property is returned.

Medical Requirements
If your child has any special medical requirements please inform Mr. Whittaker, the school’s 
ALNCo (Additional Learning Needs and Disability Co-ordinator).

Medication
All medication that needs to be taken during school hours, must be administered by a 
member of  staff. An ‘Administration of  Medicines in Schools’ form must be completed for 
each request for medication to be administered.
Where the request is for a non-prescribed medication, a new form must be completed after 
2 weeks.
Please note that medication will only be administered at lesson change over or break times, 
to avoid any disruption to learning.

First Aid or Illness
Pupils who become ill or have an accident in school should inform a member of  staff. The 
school is able to offer basic first aid and deal with minor ailments but it is not possible to 
prescribe paracetamol or other medication.
When pupils need to go home, the school will telephone a parent or emergency contact and 
make appropriate arrangements. Pupils are never sent home without permission from a 
parent or other responsible person.
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Toilets
Unless pupils have a medical condition, these should only be used before school, during 
break time, at lunch time or after school to ensure that as much time as possible is spent 
in lessons learning. Pupils will only be allowed to access the toilets during lesson time in 
exceptional circumstances.
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Journey 7

Journey 7 is a topic based 
curriculum that focuses on 
the development of  literacy 
while teaching the skills and 
knowledge of  a range of  school 
subjects.

Subjects included within the Journey 7 umbrella 
are History, R.E, PSE, Geography, Drama, Art and 
Photography. These subjects are taught thematically 
through units of  work such as ‘Careers’ ‘Welsh Culture 
and Heritage’, ‘Inspirational People’ and ‘Persecution 
and Discrimination’.
 
Much like the primary curriculum, your child will be 
taught by their Journey 7 teacher for a large percentage 
of  their school day. The reason behind this is to give the 
pupils the chance to really settle into secondary school 
life, enabling them to have the security of  a constant 

teacher who knows them well just as their 
year 6 teachers do. Also, as a school, our 
biggest priority is to improve the literacy of  
all pupils. In Journey 7 our main target is to 
ensure progress for all pupils in their literacy.

Journey 7 provides 
pupils with the 
platform to maximise 
their potential for the 
rest of  their time in 
Willows High School.

The Journey 7 curriculum helps pupils to settle well into 
their secondary school education.
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Key Stage 4 pupils support 
younger pupils well.

Estyn 2018

28



The Canteen

We have a large canteen which can 
hold all of  the pupils in the school 
comfortably.

Whilst eating, pupils can catch up 
on current affairs on one of  three 
media screens. We have a 3 week 
menu rota which can be seen on the 
right.

Pupils can bring in their own packed 
lunch, although we urge parents to 
make it as healthy as possible.

Our canteen is cashless and 
biometric. Pupils choose what they 
would like to eat and scan their 
thumbs to pay for the food.

We are a cashless school, so we 
ask you to sign up for a ParentPay 
account enabling you to top up 
online. You will also be able to pay 
for trips and school events using 
this system.

Free School Meals

Currently the allowance is £2.95 per 
day, which adds up to £560.50 per 
pupil per year.

The allowance is electronically 
put onto the pupils account, so the 
payment for food is the same for 
Free School Meal Pupils as it is for 
Non Free School Meals pupils.

If  you think your child might qualify 
for Free School Meals, it’s a good 
idea to apply. Even if  your child does 
not want to claim the free meals it is 
beneficial to be on the list.

If  you need help or advice filling out 
the form, contact Nat our Family and 
Community Engagement Officer at 
the school.

The PSHE programme enables pupils to understand the importance of a healthy 
lifestyle and how their choices will impact on their present and future wellbeing.
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These are examples, menus will be distrubuted at the start of  each term.



Reading for Pleasure

At Willows we value the skill of  reading and encourage our pupils to read for pleasure 
whenever possible. There are opportunities throughout the school day for your child to 
practise and build on their reading skills and we would ask that you ensure they have their 
personal reading book on them at all times.

Linguist Don Hayes found that lower frequency words are many times more likely to occur in 
print than in speech. Good readers will often encounter new words in print and this in turn 
grows their vocabulary.

What happens in the case of  the child who is not a good reader?

They read less, and they read less challenging material, so their vocabulary is not extended 
as quickly. As a result, the vocabulary gap between successful readers and non-readers 
grows. Hence the so-called ‘Matthew Effect’, where those that have more get more and 
those who have less to begin with fall further behind.

We ask that you read with your child for at least 20 minutes per day (this is part of  their daily 
homework).

We have also put together our own ‘Willows Literary Canon” (See the images below) which 
lists the 100 books that we believe should be read before your child reaches school leaving 
age. All of  the titles can be found in our school library and libraries across Cardiff.
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The PSHE programme enables pupils to understand the importance 
of a healthy lifestyle and how their choices will impact on their present 

and future wellbeing.
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The school has a clear focus on reading, including promoting reading 
for pleasure.
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